
   

 

 

The following text must be fully transcribed on the DiliTrust 

application 

 

This link must be easily accessible, for example, in the 

menu. 

 

 

1 Passage du génie 

75012 Paris 

01 43 05 66 41 
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Accessibility statement 

DiliTrust is committed to ensuring digital accessibility for people with disabilities.  

This accessibility statement applies to DiliTrust iOS version 3.1. 

COMPLIANCE STATUS  

The DiliTrust iOS application version 3.1 is partially compliant with WCAG 2.2 

Level Double-A (AA) due to the non-compliances and exemptions listed below. 

TEST RESULTS  
The compliance audit carried out by ipedis reveals that 50% of the WCAG 2.2 

criteria are met. 

NON-ACCESSIBLE CONTENT 

The content listed below is not accessible for the following reasons. 

• Information and relationships 

Certain semantic relationships are not correctly conveyed to assistive 

technologies, making it difficult for VoiceOver users to understand the 

content. 

• Logical sequential order 

The navigation order is not always coherent, which can disrupt the 

experience for users navigating with VoiceOver or an external keyboard. 

• Sensory characteristics 

Some instructions rely solely on visual characteristics (shape, color, 

position) without alternatives for users with sensory impairments. 

• Orientation 

The application does not always adapt properly when switching from 

portrait to landscape mode, making certain content inaccessible. 

• Use of color 

Some information is conveyed solely through color, without textual 

alternatives or additional indicators, which can be problematic for 

colorblind or visually impaired users. 



   

 

   

 

• Contrast (minimum) 

Some text does not provide sufficient contrast with its background, 

making reading difficult for people with low vision. 

• Contrast of non-text elements 

Icons, buttons, and other interactive elements have insufficient contrast, 

reducing their visibility and usability. 

• Text resizing 

The application does not support the iOS “Larger Text” option, making 

certain texts unreadable when users increase the font size. 

• No keyboard trap 

Some interactive elements do not allow for an easy return, potentially 

trapping users navigating with a keyboard or VoiceOver. 

• Focus order 

Focus is not always clearly visible or logically restored, complicating 

navigation for VoiceOver users. 

• Labels or instructions 

Some input fields lack accessible labels or clear instructions, making them 

harder to understand for screen reader users. 

• Error suggestion 

When an error occurs in a form or input field, no suggestion is provided to 

help the user correct it. 

• Name, role, value 

Certain interactive elements (buttons, links, controls) lack accessible 

names, preventing VoiceOver from announcing them correctly. 

• Status messages 

Status messages (confirmation, error, loading) are not properly conveyed 

to assistive technologies, leaving users without feedback on their actions. 

 

DEROGATIONS FOR DISPROPORTIONATE BURDEN 

No derogation identified. 



   

 

   

 

CONTENT NOT SUBJECT TO THE OBLIGATION 

ACCESSIBILITY 

No content identified. 

PREPARATION OF THIS ACCESSIBILITY STATEMENT 

This statement was made on 11/03/2025. 

FEEDBACK AND CONTACT 

If you are unable to access any content or service, you can contact the website 

manager to be directed to an accessible alternative or to obtain the content in 

another form. 

Contact the communication department of DiliTrust at the following email 

address: accessibility@dilitrust.com 

mailto:accessibility@dilitrust.com
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